
At the heart of 
critical healthcare 
infrastructure.



Benefit from IT expertise and  
solutions backed by over 40 years 
of experience at the core  
of healthcare infrastructure.
What sets LGI apart is our collaborative culture and deep 
understanding of healthcare operations. We work closely with 
healthcare organizations to equip care teams and administrators with 
intuitive tools that simplify both clinical and administrative workflows.

320K healthcare users

3K+ sites increased performance

6M patients supported
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Explore 
our rich and 
comprehensive  
portfolio. 
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While proudly rooted in Canada, 
our solutions are now used 
internationally to support essential, 
high-impact healthcare delivery.
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Human Capital Solutions

LGI Workforce Pro
Harmonize human resources, scheduling and  
payroll to improve compliance with collective  
agreements and overall operational flow.

2.8M pays processed per year

24K shifts scheduled each day

LGI Education (MedSIS 3C)
Centralize the management of training in  
health sciences from admission to graduation,  
including registration and assessments.

1M evaluations processed annually

160K+ rotations and placements per year

LGI Payroll (Espresso)
Facilitate hiring, training and payroll management 
processes via an online portal that promotes  
autonomy and development opportunities.

7.3M pays processed per year 

230K active employees
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Clinical Solutions

LGI eClinibase
Increase patient care pathway visibility and  
reduce wait times by sharing information on  
each episode of care more efficiently.

87% reduction in overtime caused by delays

12M appointments managed each year

LGI Radimage
Automate the transcription, compilation,  
and transmission of medical imaging data  
by connecting to various systems in place.

8M exams simplified every year

60+ healthcare facilities use the solution

“It is always a pleasure to work with  
[LGI Healthcare Solutions’] team. Their staff always  
answers questions quickly and follows up to ensure  

the products work according to our needs.”

Esther Briand  
Medical Archives and Appointment Control Centre Coordinator, CISSS de Laval



Emergency Solutions

LGI Emergency Redirection
Help triage professionals identify patients  
with non-urgent conditions that can be  
referred to partner clinics.

15% of ambulatory patients  
are redirected

28% reduction in emergency  
room wait times

LGI Assignations (Strom)
Promote equitable and efficient distribution  
of emergency personnel to ensure responsive,  
quality care. 

•  Real-time view of staff distribution

•  Multi-platform web application: computer, tablet or phone
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“Proper recording of the staff’s time in and out will 
give us accountability in addition to reducing the time 
wasted by nursing staff trying to find replacements.”

Gilles Verrier  
Interim Executive Director, Lions Housing Centres 

LGI Workforce Pro user

“The patients we see  
are happy to get access  
to timely, relevant care.”

Dr Gilles Raymond  
General Practitioner, l’Isle-d’Espagna  

LGI Emergency Redirection user
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Financial Solutions 

LGI Financial (FMS)
Optimize financial workflows and strategies  
with up-to-date data and customizable reports.

60% of receipts processed electronically

$23B  processed annually

LGI Supply Chain (MMS)
Automate part of the procure-to-pay and  
plan-to-inventory process to better manage  
costs and maximize resource utilization.

93% of transactions processed electronically, 
without human intervention

80% of purchase orders transmitted  
electronically

“Adding the IMMO and GP modules to [LGI Supply Chain]  
has changed our daily lives for the better, particularly regarding  

fixed asset monitoring, depreciation management and data 
manipulation to complete page 415-00. The tool is simple  

to understand, easy to use, fast and reliable.”

Roby Deblois, CPA 
Executive Advisor, Budget, Productivity and Fixed Asset Financial Management,  

Financial Resources and Contract Management Directorate, CISSS de Chaudière-Appalaches



Complementary Solutions

LGI Electronic Documentation (EDM)
Empower healthcare organizations with  
intelligent forms and a secure platform  
for managing electronic documentation.

30M digitized documents 

82% decrease in paper forms

LGI ContinuumCore
Centralize, organize and store clinical  
information across the continuum of care  
in a scalable data warehouse.

100+ connectors to clinical solutions  
in the healthcare network

700+ validations when importing data
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LGI Robotic Process Automation (RPA) 
(formerly Boston WorkStation)

Enhance operational efficiency through 
robotic process automation and 
seamless system connectivity.

83% reduced claim turnaround time  

20K healthcare workflows optimized  
through robotic process automation
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Managed Services 
Minimize risk of service interruptions and keep internal teams 
focused on critical tasks with outsourced patch maintenance, 
server monitoring and alert management. 

•  Enhanced data security

•  Increased internal capacity

•  Improved budget predictability 

Power BI Diffusion Services 
Set up and optimize your Microsoft Power BI platform through 
a secure, direct connection with LGI Healthcare Solutions data 
warehouses to leverage key information and streamline your 
operations. 

•  Powerful, mobile-optimized reports 
•  High-level analysis and daily monitoring
•  Customized dashboards 

Professional Services 
Bring your healthcare facility to the next level  
with support from a multidisciplinary team of experts  
to help you optimize your LGI solution and accelerate  
your return on investment. 

•  Collaborative workshops 
•  Comprehensive support 
•  Multi-channel training

Services offered
Our 40 years of experience at your service.
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The Canadian partner you can  trust 
for healthcare digital transformation.
With LGI Healthcare Solutions, healthcare organizations invest not only 
in 100% Canadian solutions that deliver measurable results, but also in 
a trusted partner, one defined by a commitment to white-glove service, 
decades of experience in addressing dynamic market changes, and the 
ongoing delivery of guidance, updates, and best practices.

Knowing  
the  needs

Perfecting the 
solution

Crafting a 
clear plan

Going  
live

Supporting 
success

We take the time 
to understand 

the  requirements 
of our customers, 

ensuring the 
solution is 

tailored to their 
challenges.

We establish 
a project that 
makes sense 

for their  team, 
including 

deciding how 
to transfer 
or maintain 

historical data.

With the 
customer’s input, 
we configure the 

platform and test 
every interface—

ensuring 
everything is 

optimized and 
ready to go.

We guide the 
customer 

through the 
go-live phase, 
offering end-
user training 

and supporting 
super users with 

onboarding.

We actively 
monitor 

deployment 
progress, provide 

hands-on 
support, and 

remain available 
whenever they 

need us.



lgisolutions.com



Talk to our specialists to discover 
how LGI Healthcare Solutions 
can address your needs.

  1 800 361-9659             info@lgisolutions.com            lgisolutions.com/healthcare

LG
I1

0
11

-0
6

-2
0

25
-V

5




