
LGI Scheduling simplifies the scheduling process 
for frontline workers and healthcare executives 
through automation and notifications.

HUMAN CAPITAL SOLUTIONS

+ 24 K shifts scheduled 
each day in Canada

80% of customers  
reduced overtime

11% average cost reduction

EMPLOYEES

More control over schedules
and improved work-life balance

   �Autonomous shift exchanges 
and giveaways with colleagues

   �Schedules that consider leave 
requests submitted through  
self-service features

   �Real-time schedules accessible 
on mobile 24/7

SCHEDULERS

Faster schedule creation and easier 
last-minute changes management

   �Master templates with flexible 
tools that automate schedule 
creation

   �Automated shift callout with 
mobile notifications and voice 
messages to reach out to many 
employees at once

   �Allocation and replacements 
of shifts based on collective 
agreement rules, unit guidelines, 
skills and more

MANAGERS

Accurate data on attendance, costs 
and variance from budgeted hours

   �Devices that capture employee 
clock in and out times, and 
transfer the data to payroll

   �Reports and analytics on real-
time workforce data, including 
agency resources tracking

   �Highlighting of variances from  
the budgeted position hours

LGI SCHEDULING
Gain more control over your 
schedules, reduce your costs, 
and empower your teams



An employee calls in 
sick or a leave request  
is approved

The open shift is 
replaced with a minimal 
manual process

lgisolutions.com

They trust LGI Scheduling

Request a custom demo of 
LGI Scheduling
1 800 361-9659 or info@lgisolutions.com

Facilitate the process of shift replacement  
with the Automated Shift Callout feature

1
An open shift is created 
on the staff schedule

5
Interested employees 
can accept the shift in 
the same manner they 
received it or through the 
calendar

2
Shift replacement is 
initiated by a scheduler
or manager

6
The shift replacement 
occurs, and a 
confirmation notification 
is sent to the employee 
who is awarded the shift

3
Pre-defined rules are 
applied to determine  
the priority order 
to contact suitable 
replacement staff

4
An automated shift 
offering is sent via mobile 
application or voice 
message, and on
the employee calendar

To learn more:


